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Any Professor of

Heritology or 

Mnemosophy is a geek:



• Museums are about present.

• Museums are working for democratic insight and

understanding of the world.

• Museology (-ography) is theory of museum practice.

• Museums are also scientific institutions.

• Curatorship might become a profession. 

• Collections, instititutions and knowledge are means to a 

goal, not objectives.

• PMIs form public memory sector:  like public health, 

public education etc.

• There is a science of public memory.

• Public memory profession is an appearing potential.

• Heritage as social cybernetics in social project/contract & 

working for the welfare state



1.

First, nowing the world! 

To understand 

the actual world 

as it is,

not as we should wish it to be, 

is the beginning of wisdom.

Bertrand Russell
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ENDLESS TAKING BRINGS MISERY AND  RAGE



Javna memorija
za društveni razvoj

MSU, Zagreb,
6. listopada 2014., 
Tomislav S. Šola

Which part of the body should the doctor examine ?







“There are two ways to conquer and 

enslave a nation. 

One is by the sword. The other is by debt.”

John Adams

The third is by acculturation.













What is heritage about?

Depends upon answer:

To make a better present? 
by using past for quality development

or

To make a better past?
by using past to make still more of it.
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Some take it literally…













History is a process that makes sense only as the source of wisdom.



The bridge swings over the stream with ease and power.

It does not just connect banks that are already there,

- the banks emerge as banks 

only as the bridge crosses the stream...

Heidegger

With bridges built 

ONE WORLD

is just the united world 

managing the Planet 

and the prosperity of the human race.



They say different things 

about globalisation ?



But, for living culture, heritage and identity, we know that it is 

an elephant, a wicked one at that….



When positive, 

globalisation is:

• Multicultural and multi-centred world of free, united nations

• Serving the difference: all different – all equal

• Turning dominance of some into win-win cooperation of all

• Planetary democracy as the rule of justice and equal chances.

• Mantaining cultural and bio- diversity.

• Diversity understood as energy and richness.

• A natural process to thrive upon.
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2.
200 years 

of Western museum history 

is long enough to inspire 

and too short to oblige.

Therefore: PM sector 
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…THE  MATERIA LISATION  OF  VALUES ???  …LEARNING  FROM  THE  WEST  ???



Transfer of

collective

experience,

but 

thousand

practices

Source

Need

Process
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NS Dokumentationszentrum
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online catalogue of every book ever 

published

The Open Library



E-Heritage

UNESCO's programme aiming at preservation and 
dissemination of valuable archive holdings and library 
collections worldwide



Public 
memory 
sector

Museums

Archives

Monuments
and sites

Knowledge
bases

networks

DB systems

Privately
owned

heritage

Living 
heritage

Libraries

The forgotten whole of heritage

or the PUBLIC MEMORY sector
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3.

We are here 

to make the world 

a better place
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If you see life in a museum,

You must be facing 

the window.
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When poets 

describe 

my meal, 

I get hungry

When scientists describe 

my meal, 

I loose apetite

A conventional museum 

does not mention the 

food, let alone the 

difference between the 

real food and the GMO 

one.
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TO ATTAIN KNOWLEDGE,

ADD THINGS EVERY DAY.

TO ATTAIN WISDOM, 

REMOVE THINGS EVERY DAY.

Lao Tse

OMNE NIMIUM 

NOCET

(All that is superfluous 

is harmful)

Latin proverb



Psychosis is a severe mental disorder in which thought and 

emotions are so impaired that contact is lost with external reality.

Is museum “profession” psychotic ?

Are heritage institutions part of the problem ?

Shouldn’t they be part of the solution ?



The Reformist Manifesto

MUSEUMS HAVE ALWAYS 

ANALYSED THE WORLD, 

WHEREAS THE POINT IS

HOW TO CHANGE IT 

i.e. how to serve the world towards the harmonious continuity 
and survival.

© Tomislav Šola, University of Zagreb, 1989.



KNOWLEDGE

LIFE 

CIRCUMSTANCES

VALUES

WISDOM

Heritage is about values and quality

© Tomislav Sola, 2005

Value system

management

business



Our first duty
for our users 

is very simple:







4.
Unlike occupations, all professions are 

respected and prosperous:

own science,

obligatory education,

autonomy,

ethics, 

mission, 

idealist goal,

legislation,

licence. 
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Memory institutions

should unite into a heritage sector,

PM sector,

to 

form

a powerful

accountable

PROFESSION

© Tomislav Šola, 2008.
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The 

competitive

market



librarianship

Public memory and its science

archivistics

©  Tomislav Šola, 1991/2006/2013.

museography

Mnemosophy

records

management

culture science ? museums
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Heritology   Public memory 

science   



Training for the public memory profession

Basic academic discipline

+

Theory of the particular PM  occupation

+

Praxis of the particular PM occupation

+

Science of PM

_____________________________________________

=   Status of PMI professional

© Tomislav Šola, 2013

Training for the public memory profession
Occupation: curator of an archaeological museum

Archaeology

+

Museology / Museography

+

Internship in a museum

+

Science of PM

_____________________________________________

=   Curator



Ways of improving

1. By buying devices (machines, equipment ). -------Technology

2. By buying knowledge (methods, techniques). ---- Training

3. By changing mindset, the way of reasoning, weltanschauung , 

world-view, changing attitudes, by new understanding and a 

different sensitivity. ----------------------------------- Education

© Tomislav Šola, 2014



To be a true heritage professsional

is to strive to the ideal – to wisdom,

to seek for constant perfection, 

to master the sense of measure

and folow the path of harmony.



5.

Age of heritage

is in recognizing

our strenght, 

and give it 

away.
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Giving is the clue:

the giving back, contributing, sharing, giving

away…

• Return what does not belong to you

• Return yourself to the places where the collections

come from

• See what you can do in reinforcing or sustaining the

value systems they belonged to.

• Be a pace-maker to dying hearts of identity.

• Do not resurect anything: leave it to the industries of

heritage, entertainment and tourism.

© Tomislav Šola, 2014



The age of museums 

was the age of subdoing, 

of conquest 

and of taking.

The age of heritage 

is that of recognition, 

of returning 

and of giving.
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China should have its own solutions 

• Harmonized PM sector (legislation, network)

• Spaces of functional synergy

• Set of original, innovative, international activities, events  

and institutions

• Network of micro-museums

• Obligatory, innovative, education for PM sector

• Contributing to world’s heritage movement

© Tomislav Sola, 2014



A good museum is 

like a good brain: 

reliable, 

amuzing

and

honest

It always about bridges, isn’t it?...

© Tomislav Sola, 2014



5 more minutes

on positive globalisation:

A global conference in a tiny country



THE BEST IN HERITAGE
Dubrovnik, Croatia

in partnership with EUROPA NOSTRA

under special patronage of ICOM

… a global, annual survey of award-winning

Museum, heritage and conservation projects



The Best in Heritage Project:

Gathering information on all relevant award-winning

museum, heritage and conservation projects from the World ..

.. and posting it at www.thebestinheritage.com

The Advisory Board makes a selection of 24 most 

professionally interesting, innovative and progressive candidates .. 

.. to be featured in the conference programme in Dubrovnik

45 award schemes

110 Juries

350 laureates

Selection of

24 candidates

5 continents

Management with a team of volounteers and with help of partners and patrons



THE BEST IN HERITAGE CONFERENCE:

.. In the charming ambiance of neo-baroque theatre “Marin Držić” ..

.. Featuring 24 presentations, with q&a sessions and discussions ..

.. Followed by rich cultural and social programme ideal for networking.

Is taking place in Dubrovnik every year at the end of September ..



Products of THE BEST IN HERITAGE CONFERENCE:

Conference publications with abstracts and keynotes

Biannual presentation of best presented projects at Exponatec Cologne

with additional guest presentations all around the world

.

All presentations avaliable on the website



www.thebestinheritage.com

Over 220 presentations of laureatesWith video footage and articlesInformation on current programmeRelevant news and links
Registration and newsletter subscribtion



14th Edition

The Best in Heritage
24 – 26 September 2015
Dubrovnik , Croatia

In partnership with Europa Nostra

Under special patronage of ICOM

www.thebestinheritage.com



Thanks!







velvet totalitarianism is setting upon the world….

constant wars

mock democracy

mottled media haze instead of truth

work-overload

fiscal slavery

job insecurity

social insecurity

egotism

dehumanized education

greed as “ideology”

widening social gap

the culture of throwism

anything-goes mindset

&tc. 

”nothing matters” as the way of „karaoke world”
a de-valued world.
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